May 22, 2020
COVID-19 Re-Opening at Mitten Kids Dentistry
Greetings Mitten Kids Family!
We hope this finds you in good health. With the new Executive Order from Gov. Whitmer, dental offices are
able to resume regular treatment services, effective Friday, May 29. We are planning to fully open and
resume normal patient care on Monday, June 1! This includes all preventative appointments as well!
We are currently open now, seeing patients for emergencies and more urgent dental needs. Our team is
available to take your phone calls, questions, and schedule appointments. We are working diligently to
reschedule our patients we could not see during this COVID-19 crisis.
Mitten Kids Dentistry will look and feel a bit different the next time you come in, as you can expect. Infection
control has always been a top priority for us. We have always followed and exceeded infection control
recommendations made by the U.S. Centers for Disease Control and Prevention (CDC), the Occupational
Safety and Health Administration (OSHA), and the American Dental Association (ADA). We have continued
to follow the activities of these agencies so that we are up-to-date on any new rulings or guidance that has
been issued.
You will notice changes the next time you visit us for an appointment. We have made these changes to help
protect our patients and staff. These include:
- Asking to complete all necessary forms online through the patient portal prior to your child’s visit.
- Asking screening questions beforehand and upon arrival, along with a non-contact infrared
thermometer temperature check.
- Masks to be used by parents and patients. If you do not have your own, you can borrow one from us.
- You may notice staff members, including non-clinical staff, wearing masks.
- Hand sanitizer stations available throughout the office to ensure proper hand hygiene.
- No magazines, books, or toys in our waiting rooms and holding areas to minimize the spread of germs.
- Appointments will be managed to allow for social distancing between patients and families. This
includes longer appointment times, greater wait times between appointments, allowing one parent to
present with a child to their appointment, no siblings accompanying children to appointments.
- Air Filtration system in clinical areas using H13 True HEPA medical grade filter.
- Dry Shield Intra-oral suction system with use of additional high-vac powered suction, to ensure the
highest level of aerosol removal at the point of treatment.
- Use of the highest level of PPE (Personal Protective Equipment) for our clinical staff, including KN95
masks, face shields, and gowns when necessary.
Thank you for your patience and understanding. We greatly value your trust in Mitten Kids Dentistry and
look forward to seeing you again!
Sincerely,
Dr. Brett Kingma, Dr. Grady Randall, and the Mitten Kids Dentistry Team

