
March 26, 2020
 
COVID-19 Update
 
Greetings Mitten Kids Family,
 
We hope you are healthy and well during this COVID-19 crisis! These are troubling and uncertain times for
us all. Thank you for doing your part to Stay Safe and Stay Home!
 
At Mitten Kids Dentistry, we are closely following this situation, and adhering to all CDC and ADA (American
Dental Association) guidelines. At this time, we are seeing patients for urgent or emergent dental needs
only. In accordance with Governor Whitmer’s Executive Order we are temporarily postponing all non-
essential procedures until the termination of the COVID-19 State of Emergency for Michigan. We hope to
resume regular daily operations in mid or late April, although it may be later. While we are eager to continue
all dental care in our office as soon as possible, we recognize the severity of the current health crisis and
need to ensure we can treat all patients in a safe and healthy environment. We thank you for your patience
and understanding.
 
When the time comes to fully open our doors again we will inform you of any and all necessary health and
safety changes we’ve made and will be making, to ensure that Mitten Kids Dentistry exceeds established
requirements.  We strive to be the leader of pediatric dentistry in West Michigan and take our jobs seriously
to keep Mitten Kids families safe and healthy in the weeks, months, and years ahead.
 
While we are disappointed we cannot see most of our patients in person, we are excited to announce that
TeleDentistry is now available at Mitten Kids Dentistry! Much like telemedicine, we are able to have a real
time video conversation with you, using doxy.me. TeleDentistry is HIPPA compliant, secure, and completely
free to you! We are the first and only pediatric dental office in West Michigan to offer this service. Using this
platform we can now better serve and meet the dental needs of our patients, particularly at a time when
face-to-face appointments are unachievable. Dr. Kingma and Dr. Randall are available 24/7 for your
questions and any necessary urgent or emergent dental needs.
 
We will be updating our website to reflect this exciting change and provide a link to the service. We have
already begun using TeleDentistry to better answer your questions, consult with patients, and evaluate
potential essential treatment needs. 
 
Please remember--while many of us feel isolated, anxious and uncertain, it’s critical to stay connected with
friends, family, and neighbors. You could be the reason someone smiles today. We’re in this together and
here to help. Better days are ahead! 
 
Respectfully,
 
Mitten Kids Dentistry
Brett Kingma DDS & Grady Randall DDS
Board Certified Pediatric Dentists

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522451--,00.html
https://doxy.me/

